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Step One – 

What is the nature of the 

informal complaint?
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Yes

Refer to ANU Policy: Code of conduct Refer to ANU Policy: Code of conduct 

Refer to ANU Guideline: Higher degree by research - 

University, candidate and supervisor responsibilities 

Refer to ANU Guideline: Higher degree by research - 

University, candidate and supervisor responsibilities 

Does the

informal complaint relate to harm 

of animals or people, or to

financial fraud?

No

Seek advice and assistance from your 

College Research Integrity Advisor 

Seek advice and assistance from your 

College Research Integrity Advisor 

and/or seek advice and assistance 

from the Dean of Students 

and/or seek advice and assistance 

from the Dean of Students 

Step Two – 

Are you comfortable in trying

to resolve the informal complaint with 

the party that the complaint 

is about?

Consult with your School/Centre/

Institute HDR Convener 

Yes

Do you know 

who your School/Centre/

Institute HDR 

Convener is?

No

Obtain HDR Convener details by 

emailing gro@anu.edu.au 

Obtain HDR Convener details by 

emailing gro@anu.edu.au 

Try to resolve the informal complaint with 

the party that the complaint is about

Yes No

ANU Informal complaint 

resolution process completed

Has the 

informal complaint been 

resolved?

Yes No

Step Three – Do you 

know who your College Associate 

Dean HDR (AD HDR) is?

Consult with your  

College AD HDR 

Yes No

Obtain AD HDR details by 

emailing gro@anu.edu.au 

Obtain AD HDR details by 

emailing gro@anu.edu.au 

ANU Informal complaint 

resolution process completed

Has the 

informal complaint been 

resolved?

Yes No

Step Four – Consult 

with the Dean HDR 

ANU Informal complaint 

resolution process completed

Has the 

informal complaint been 

resolved?

Yes No

If you now wish to make a formal complaint in relation to supervision, 

refer to ANU Procedure: Student grievance and complaint resolution 

If you now wish to make a formal complaint in relation to supervision, 

refer to ANU Procedure: Student grievance and complaint resolution 

Are you sure you have a 

valid informal complaint?

Yes No

Is it a valid 

informal complaint?

Yes No

ANU Informal complaint 

resolution process completed

Does the informal 

complaint relate to a dispute about 

authorship or plagiarism?

Follow the ANU Procedure: 

Authorship disputes 

Follow the ANU Procedure: 

Authorship disputes 

ANU Informal complaint 

resolution process completed Yes No
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