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Academic Transcript or AHEGS request form

Submit this form to purchase copies of your ANU Academic Transcript and/or Australian Higher Education Graduation Statement (AHEGS). This form is available to former ANU students without access to ANUHub.

For further information about ANU academic documents, please see: 
· Academic Transcripts
· Australian Higher Education Graduation Statement (AHEGS)
· Your graduation documents

	Submission and payment
Email your completed form and identity document to student@anu.edu.au. We will review your request, confirm availability and cost, then send you a secure online payment link. 



1. Your details 
	
	

	Family name
	Click or tap here to enter text.
	
	

	Given name
	Click or tap here to enter text.
	
	

	Other name(s) 
	Click or tap here to enter text.
	
	

	· Include any previous name that may appear on your ANU student record. 
· Your academic document(s) will be issued with your name displayed exactly as recorded on your ANU student record unless you submit a Name Change Application. 

	
	
	

	Phone number
	Click or tap here to enter text.
	
	

	ANU student ID
	Click or tap here to enter text.
	
	

	Provide your ANU student ID number if known



2. Your ANU study 
	

	If you are unsure of any details, please give us your best estimate.

	

	What program(s) did you study?
	Click or tap here to enter text.
	
	

	Were you awarded a degree or other qualification?
	 ☐  Yes
	☐  No

	
	If yes, what year was it awarded?
	Click or tap here to enter text.
	
	
	

	Did you complete any ANU study before 1998? 
	 ☐  Yes
	☐  No





3. Documents requested
	

	If you attended ANU before 1998 
· Your enrolment records may be archived and can take up to 21 days to retrieve. 
· We cannot provide an electronic Academic Transcript or AHEGS. 

AHEGS are only available for qualifications awarded (conferred) in December 2009 or later.

	

	Academic Transcript

	
	Hard copy 
- attended ANU after 1998
	☐  1 copy - $30
	☐  2 copies - $50
	☐  3 copies - $70

	
	
	☐  4 copies - $90
	☐  5 copies - $110
	

	

	
	Hard copy 
- attended ANU before 1998
	☐  1 copy - $40
	☐  2 copies - $60
	☐  3 copies - $80

	
	
	☐  4 copies - $100
	☐  5 copies - $120
	

	

	
	Electronic copy 
- attended ANU after 1998
	☐  1 copy - $15
	
	

	

	Australian Higher Education Graduation Statement (AHEGS)

	
	Hard copy
- degree awarded in December 2009 or later
	☐  1 copy - $30
	☐  2 copies - $50
	☐  3 copies - $70

	
	
	☐  4 copies - $90
	☐  5 copies - $110
	


4. Delivery
	

	Hard copy documents

	☐  Collect in person from Student Hub Kambri - $0

	

	
	Authority to collect 

	
	I authorise the following person to collect the document(s) on my behalf:

	
	
	Full name:
	Click or tap here to enter text
	
	
	Date of birth:
	Click or tap to enter a date.
	

	☐  Domestic post (Auspost express) - $20

	

	☐  Overseas (DHL express) - $50

	

	DHL cannot deliver to PO Boxes. 

	

	
	Postal address

	
	Organisation: 
(optional)
	Click or tap here to enter text

	
	Reference ID:
(optional)
	Click or tap here to enter text
	
	Address Line 1:
	Click or tap here to enter text
	
	Address Line 2:
	Click or tap here to enter text
	
	State:
	Click or tap here to enter text
	
	Postcode:
	Click or tap here to enter text
	
	Country:
	Click or tap here to enter text
	
	
	

	
	☐  I have attached a reference document to be packaged and posted with my academic document(s). 



	Electronic documents

	Email address:
	Enter email address
	
	

	Electronic documents are issued on My eQuals, a secure online platform for viewing and sharing certified academic documents. 

Enter the email address you would like to use to access My eQuals. We recommend using a personal email address you will continue to have access to.



3. Identity verification and declaration
	
	

	☐	I have attached a colour copy of government-issued photo identification.

	
	

	Your identification document will be used to verify your identity and locate your student record. ANU will delete the document after this process is completed.

	
	

	☐	By submitting this request, I confirm and understand that:
· I am requesting my own ANU academic documents and the information I have provided is accurate to the best of my knowledge. This form does not update my ANU student record. 
· ANU may contact me if further information or identity verification is required. Documents will not be released until verification, a completed order and payment are received. 
· Records from before 1998 may take up to 21 days to retrieve and cannot be provided as an electronic Academic Transcript or AHEGS. 
· AHEGS are only available for qualifications awarded from December 2009. 
· Documents reflect my ANU record at the time they are issued. If my record later changes, I will need to purchase an updated document. 
· ANU cannot guarantee postal delivery or meet deadlines set by other organisations. A tracking number may be provided for posted documents. 
· Documents are generally issued within 5 working days once all requirements are complete, although archived records and peak periods may take longer. 
· Hard-copy documents held for collection will be securely destroyed after four weeks. A new purchase is required if a replacement is needed.

	
	

	Email your completed form and identity document to student@anu.edu.au. 
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